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Community Policies
Welcome to the Burnap Gardens Apartments managed by C Y Property Management, Inc.  It is our desire that you enjoy living in this community.  The following polices are designed to provide a trouble-free living environment for your enjoyment.
Your manager’s phone number is (530) 345-3259, and the current office hours are Monday – Friday, 2pm to 6pm.  All maintenance requests, questions, and problems that may arise are to be handled through the resident manager’s office during posted office hours.  Emergency calls will be handled by your manager at any time.
If it should be necessary to call 911 for fire, ambulance, or police assistance, please advise the resident manager immediately after this is done.  If you cannot reach the resident manager in an extreme emergency, call C Y Property Management, Inc. at 343-1443.
General Rental Policies

	BARBECUES
	Only gas barbecues are permitted due to fire liability.

	DEADBOLTS & PEEPHOLES
	Any additional security devices must be installed by the management to insure uniformity and proper installation.

	GUESTS
	The resident manager should be notified if guests will be staying with you for more than two nights.  Only persons listed on the rental agreement may permanently reside in your apartment.  Guest’s animals are not allowed, no matter how short their stay may be.



	INSURANCE
	Our insurance covers only buildings and contents belonging to the property, and does not cover personal property (including vehicles) of our residents or their guests.  Our insurance does not include coverage for damage done to the property that is the fault of the resident.  TO PROTECT YOURSELF, YOU SHOULD HAVE A RENTER’S INSURANCE POLICE THROUGH YOUR OWN AGENT.  Each resident uses the facilities on this complex at his/her own risk.  Management is not liable for injury to guests or damage to their property while visiting.



	KEYS/LOCK OUT
	If you find you need additional keys, you may purchase them from your resident manager for a minimal fee.  All keys must be returned upon move-out or you will be charged for changing the lock.  The resident manager will unlock your door during normal office hours at no charge.  If you are locked out of your apartment after normal office hours, the resident manager reserves the right to refuse to unlock your door.


	LAUNDRY ROOM
	Please leave the laundry room and machines clean after you use them.  Please empty the lint trap on dryers after each use.  If washer/dryers are not working properly, please notify your manager.  Do not leave clothes in machines for extended periods of time.  Do not use dyes or tints in washers.  Clothes left more than 24 hours may be disposed of.  Please close the door when you leave.



	LAWN AND SHRUB AREAS
	Please notify the manager immediately if you see a sprinkler head that is broken or that needs readjusting.  If shrubs near your apartment become infested by pests, please notify your manager.  No parking is ever allowed on lawn areas.



	PARKING
	BACK-IN PARKING IS NOT PERMITTED due to a fire ordinance.  Please park in the space assigned to your apartment (if applicable).  Be sure to lock your car.  Auto or motorcycle repairs are not permitted in the parking area.  Spilled oil and grease are to be removed completely and are not to be ported in drains.  Special areas are designated for car washing, which will not be allowed elsewhere.  Motorcycle kickstands must be placed on wooden blocks.  Guests should be instructed to use visitor parking.  All vehicles must be maintained in good working condition, with no flat tires, etc.  If you have a recreational vehicle, trailer, camper, bus, boat or truck larger than a one-ton pickup, you must obtain the manager’s permission to park the vehicle on the property.  ALL VEHICLES ILLEGALLY PARKED, INOPERABLE, OR WITHOUT CURRENT REGISTRATION ARE SUBJECT TO BEING TOWED FROM THE PREMISES.  The registered owner will be billed for the towing service.


	PATIOS, BALCONIES & DOORWAYS
	Patio, balconies and doorways are to be kept neat and clean and are not to be used for storage.  Awnings or other screen or shade devices may not be used without written permission from the manager.  Any item that can be seen over the patio fence must be approved by the resident manager.  The installation of screen doors is prohibited.


	PERSONAL CONDUCT
	It is your responsibility to control your conduct and that of your guests to insure that your neighbor’s rights and comfort are not jeopardized.  A minimum of noise will be tolerated after 10:00 p.m.  Continued complaints from your neighbors for inconsiderate behavior will result in termination of your occupancy.  Please refrain from loud talking while walking to and from your car late at night.  No alcohol or smoking is allowed in the common areas, which include, but are not limited to, the recreation room, pool, spa, decking or lawn area.



	PEST CONTROL
	Your apartment was sprayed for pests prior to your moving in.  If you are having a problem with pests, advise your resident manager and he/she will have your apartment sprayed.



	PETS
	In our “no pet” complexes, you have agreed not to bring, or allow your guests to bring, any pet on the property at any time without your resident manager’s consent.  Most C Y Property Management, Inc. properties are “no pet” complexes.  However, if pets are specifically allowed on your complex, you must have a signed pet agreement on file and pay a deposit.



	RENT
	All accounts are payable at the office, during the office hours, and are due on the first day of each month.  All rent must be paid with a check, cashier’s check or money order.  For their protection, our resident managers cannot accept cash.  If your check payment is returned for insufficient funds more than once, your rent will only be accepted in the form of a cashier’s check or money order for all subsequent payments.


	
	

	RENT RAISES
	We understand that residents do not like receiving numerous small rent raises during the course of the year.  It is our policy to limit potential rent raises to once a year unless there are extenuating circumstances.  In July of each year, we complete a market survey comparing the rent at your complex against similar complexes in the area.  We also take a look at the operation of your complex and the expense increases over the last year.  Then, if a rent increase is necessary, we normally raise rents September 1st of each year.  Please check with your resident manager for specific information regarding your complex.



	ROOMMATES
	If one roommate gives a 30-day notice, management reserves the right to terminate the lease and have the apartment vacated.  Remember, a security deposit refund or billing occurs only when all occupants vacate the apartment.



	SMOKE DETECORS & FIRE EXTNGUISHERS
	Each apartment is equipped with a smoke detection device.  Each resident understands that said smoke detector(s) and alarm is battery-operated and/or battery back-up.  Please check your smoke detection device once a month by pushing the tester button.  Notify the resident manager if you are getting an intermittent beep – the battery is weak.  Please note locations of fire extinguishers at your complex and around your apartment building.

	SOLICITING
	Soliciting is prohibited. Please contact your resident manager if a solicitor or salesperson appears.



	TRASH
	Trash is to be well wrapped and placed INSIDE the dumpster, and the lid closed.  If you need to dispose of large items, you are responsible for hauling them to the dump.  Cardboard cartons must be flattened or cut up and placed inside the dumpster.  The garbage company will not pick up anything left outside the dumpster.  State and County law forbids the disposal of toxic, hazardous or infections materials in the garbage containers.  This includes, but is not limited to, car fluids (oil, antifreeze, transmission fluid, etc.), dead animals, aerosol cans, paint or paint thinner cans (unless uncapped and dry inside), and insecticide containers.  If you need assistance in locating a recycling facility for hazardous material, please contact your resident manager.



	WATERBEDS
	Waterbeds are allowed with proof of insurance.



	YARD SALES
	Yard, carport and apartment sales are not permitted.




Appliances & Fixtures
	CARPET
	The carpet in your apartment was professionally cleaned before you moved in.  We ask that it be professionally cleaned when you move out.  Professional carpet cleaning is important because an improper cleaning with rental machines will significantly shorten the life of the carpet and may not remove all the dirt from the previous occupants.  As you approach move-out, please contact your manager, who will be able to give you the approximate cost to clean your carpet, and who can suggest several professional carpet cleaning companies that provide our communities with discount rates.  We would prefer to work with you to schedule the carpet cleaning after you have moved out and we have completed any maintenance or painting that may be necessary.  If we assist you in this scheduling, you can either pay the cost directly, give the manager a check made out to the cleaning company, or if you desire, we can deduct the cost of the carpet cleaning from your security deposit.  Again, your resident manager will be able to give you the names of several cleaning companies.  If your carpet needs to be repaired or replaced, you will be charged a prorated amount based on an 8 year carpet life.



	DRAPES & MINI-BLINDS
	The drapes in your apartment will look good for at least three years.  The mini-blinds in your apartment will look good for at least five years.  If they are found damaged at the time you vacate the apartment, you will be charged a prorated basis.  Foil, colored drapes, paper, etc., is not allowed in your windows or glass doors.  Only window coverings provided by management will be permitted.  Window screens must not be removed, except for cleaning purposes.  If they are found damaged, dirty or missing, you will be charged.



	ELECTRICAL
	Do not place electrical cords under carpeting, or use extension cords for any length of time.  Light bulbs will be provided when you move in, but it is your responsibility to replace them while you live here and upon move-out.



	GARBAGE DISPOSALS
	Your garbage disposal is designed to dispose of soft food products only.  It cannot be used to grind up anything that is stringy or hard in texture (i.e. celery, egg shells, fruit pits, bones, potato peels).  Unfortunately, we will need to charge you if the malfunction is due to improper use.



	PLUMBING
	Facial tissue, disposable diapers, paper towels, feminine hygiene products, cat litter and plastic items are not to be flushed down the toilet.  Do not pour grease down kitchen sinks.  Do not use commercial drain openers at any time.  If it becomes necessary for management to call a plumber, you may be responsible for the charges, so please be careful.



	DISHWASHER
	Do not use liquid dish soap.  Use only soap designated specifically for automatic dishwasher or your dishwasher may overflow.  Also, be aware that if any glassware breaks in the dishwasher, it is your responsibility to remove it immediately.  Unfortunately, we will need to charge you if the malfunction is due to improper use.



	WASHER & DRYER
	Please do not use dish soap in your washer, and be sure to balance your loads.  Clean the lint screen after each dryer load.  If you apartment has a “half size” washer/dryer, use one=half the size of a regular load.  Do not use dyes in machines.  Check pockets for ink pens, gum, etc. to avoid damage to the inside of the machine.  You may be responsible for charges if the machine is found to malfunction due to improper use.


	RANGE/OVEN
	You may be charged for any missing, damaged or dirty items including knobs, racks or drip pans.



	PAINTING/WALLS
	Please, no painting or patching is allowed.  If you have areas that need paint, please notify your resident manager.  The paint we use is washable, and is expected to last at least three years.  If the paint is found to be marred, damaged, or dirty at the time you vacate the apartment, you will be charged on a prorated basis from the last complete paint date.  Use only a small picture hanging hook to hang pictures.  DO NOT use stick-on hooks.  See your manager for further suggestions.



	MODIFICATIONS
	We reserve the right to modify these policies.  Modifications are effective when you receive written notice or when posted in a mailbox, office or laundry area.


